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Chairpersons Report  
 

Tēnā koe 

I must firstly thank our amazing staff, volunteers, community partners 
and, in particular, our students and clients.  I am so proud that together 
we have been able to ensure KiwiClass continues to provide quality and 
targeted support to refugees and migrants in the Wellington region. 
 

This was evidenced by the External Evaluation Review (EER) undertaken by 
NZQA which reported that KiwiClass has good connections with referring 
agencies, and is valued for providing useful training and comprehensive support service which meet 
the resettlement and integration needs of individuals, whānau and communities. 
 

Student outcomes continue to be at the core of our services, with student’s English Language progress 
being reflected in the high number of students who move up a level as a result of our general English 
Classes. In 2023, 17 students were awarded unit standards and 38 were students supported into 
employment that matches their goals. 
 

On a personal note, I attended the year end graduation and came away smiling at the sheer joy those 
attending exuded, and with a sense that KiwiClass really is a special place.  
 

The financial prudency we have had to operate under over the last few years has paid off. We have 
been able to recognise the dedication of our staff by continuing to be a Living Wage employer and 
being in a position to provide a wage increase to all staff.   

 

We have also been able to begin investing in much needed infrastructure – furniture, laptops and our 
IT systems.   
 

2023 saw a significant change in the Board.  We farewelled our previous Chair, Jane Selby and other 
members Bridget Murphy, Dennis Maang, Anne Marie Taggart and Robyn Baker. We welcomed Vicki 
Soanes, Seb Bishop, Kari Reiterer, Elna Otto and Ramish Adhikari.  

 

Looking forward, we will be reviewing the constitution ahead of re-registration as an incorporated 
society and embedding the opportunities our new IT system provides. 

 

I am proud to lead such a wonderful and capable Board, and of course, work with our CEO Sally 
Chapman.   

I look forward to 2024.  

Vanessa Johnson  
Chairperson 
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Treasurer’s Report  
 

I am pleased to present the KiwiClass Multicultural Support Services, He 
Amo Taunaki Incorporated  (KiwiClass) financial statements for the year 
ended 31 December 2023. The financial statements have been prepared 
by Go Figure and audited by Moore Markhams. Once again, we have 
received an unqualified audit opinion. 
 

In 2023, KiwiClass continued to navigate the post-pandemic 
environment.  Our focus this year remained on ensuring the long-term 
sustainability of the organisation, and I'm happy to report that we achieved significant financial 
progress. 

 

The Statement of Financial Performance shows our income, expenditure and final results for the year 
ended 31 December 2023.  We are pleased to report a total revenue of $1,383,009, reflecting a 
positive increase of $272,560 compared to 2022. This growth is primarily due to an increase in 
revenue from delivering Intensive Literacy and Numeracy related courses. 

 

Our total expenses for the year were $1,086,089. This represents a modest increase of $8,625 
compared to 2022 but an enduring reduction when compared to 2021.   

 

The positive difference between income and expenses resulted in a net profit of $296,920 for the year, 
demonstrating a continuation of the positive financial trajectory we established in 2022. 
 

The Statement of Financial Position shows our assets, liabilities and total accumulated funds as at 31 
December 2023. Our total assets increased by $81,944 to $906,478, while our total liabilities more 
than halved, decreasing by $214,976 to $207,560.  Importantly our accumulated funds have seen a 
significant increase of 73% on last year, which now stands at $698,918. 
 

KiwiClass is now well-positioned for continued success. We are committed to maintaining our prudent 
financial approach, ensuring our expenses are well-managed and our operations remain sustainable. 
While we will continue to build our reserves, we will also increasingly invest in our assets and people 
so that we can continue to deliver exceptional services to our students. 

 

On behalf of the Board, I want to thank our staff and volunteers for their continued dedication and 
support.  Their contributions are essential to KiwiClass’ ability to fulfil its mission. 

 

Nic Quill CA 
Board Treasurer 

 

 



Page 6 KiwiClass Multicultural Support Services _Annual Report 2023                  
 

 

 

Chief Executives Report  

2023 was another fantastic year at KiwiClass and I am delighted to share with you the highlights of 
our continuing journey. As we reflect on the past year, it is evident that our commitment to 
excellence in teaching and supporting students and their communities is of huge benefit and students 
are very grateful for the opportunities and support we provide.  

 
 

Every year we strive to build connections for students through activities. Our vibrant community 
thrives on shared experiences, whether it be trips in the community or food, being able to connect 
with others can influence a person’s settlement experience. One memory that stands out for me is 
our small group of students who attended a FIFA Women’s World Cup game at the Wellington 
Stadium. Despite our diverse languages, the passion for the game united the group. The trip was true 
testament to the power of inclusivity and camaraderie our students build while at KiwiClass. 

 
 

Over the past two years, KiwiClass has grappled with the effects of Covid-19, resulting in decreased 
enrolment and low student attendance. In 2023 however, despite the ongoing presence of Covid-19, 
we experienced this turning around. Our enrolment numbers increased, evidence of the trust 
students and referring agencies place in us for English language learning. As we continue to attract 
learners seeking quality education and a supportive environment, their success stories serve as our 
inspiration to keep pushing boundaries. 
 
 

We take immense pride in our students’ achievements. Behind these achievements are our dedicated 
teaching and support staff. Their passion, expertise, and unwavering commitment to student success 
have been instrumental. The accomplishments we celebrate with the students are also down to their 
hard work both within the classroom and beyond. 
 

The External Evaluation Review undertaken by New Zealand Qualifications Authority confirmed that 
we are a quality provider, and our outcomes are of benefit to individuals, their whānau and 
communities in Te Whanganui-a-Tara.  

“Students achieve positive English language gains, while developing confidence, skills and knowledge 
that enable them to participate meaningfully within their local communities and New Zealand 

society”. 
EER Report 2023 

 
 

We extend heartfelt thanks to our partners and grant providers. Their generosity fuels our initiatives, 
allowing us to make a difference in the lives of those we work with. 

 

As we look ahead, let’s continue our journey with enthusiasm and purpose. Our collective efforts will 
shape a brighter future for all. 
 

Thank you for being part of our remarkable community. 
Sally Chapman  

Chief Executive Officer  
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2023 Summary of Activities.  

  

  

26%          74% 
Males   Females              

390 
Individuals enrolled 

49,035 
Hours of learning 

40 
Different countries of            

38 
Individuals 

supported into work        
Range of ages      

51 
Programmes 

delivered 
36 

Staff          

4,000+ 
Hours gifted by 

63  
Volunteers 

Languages spoken: Tigrina Spanish Chinesse Arabic Amharic Assyrian Burmese 
Cantonses Dari Ethiopian Farsi Gujarati Hindi Karen Japanese Khmer Korean Oromo 

Persia Portugeuses Russian Ukrarian Tokelauan Tigrinya Thai Somali Punjabi Urdu 
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Highlights and Activities  
 

In the preceding two years, KiwiClass experienced a decline in the number of new students and the 
classes it was able to offer. However, in 2023, we experienced a positive shift, as immigration picked 
up and as the county become to live with the presence of Covid-19. As a result, we 
expanded our programme offerings and providing students with enhanced learning 
opportunities. In addition to our General English classes, our English for Families 
programme remained robust and stands as a unique feature of KiwiClass. 

The other important feature of KiwiClass is the wrap around support that extends 
beyond the classroom. Through our Case Workers and Employment team 
students are able to access onsite support as a part of their learning journey and 
settlement in Te Whanganui-a-Tara.  

Case Workers supported students in accessing services in the community, dealing 
with utility companies, navigating Government agencies and provided an impartial 
ear to talk to.  

Although small our Employment Team do a great job of working along side people to prepare for 
work, identify possible work opportunities, interview coaching, in work support and general 
motivation for people to keep trying.  

following are some of the highlights of the goings on at KiwiClass during 2023.  

 

Adding Value to the Classroom  

KiwiClass believes that our classroom doors should always be open. Our classroom isn’t just a space 
for textbooks and exercises. Visitors, whether community members, educators, or 
representatives from other organisations, these opportunities provide a unique 
glimpse into our dynamic learning environment and enriches the learning for 
students. We were very fortunate to be joined by people from;  

• The Prime Minister of New Zealand (Chris Hipkins) and other Local 
Members of Parliament.  

• CanBead  
• New Zealand Statistics Census Team 
• Food and Fibre Sector  
• Newtown Budgeting Service  
• Te Pukenga (Weltec and Whitireia)  
• Manto (Praying Mantis) the 1A class pet  

 

“A big thanks to KiwiClass for opening the doors of learning for me.” 

Student feedback 
For many of our students having the Prime Minister attend their class was a continuation of their trip 
to Parliament. It was a huge honor and a positive experience for our students to see how accessible 
our parliament and leader is. For some it was also their first time being on TV, thanks to the huge 
media contingent that also came. 

 

 

https://www.bing.com/search?q=Praying+Mantis&FORM=AWRE
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Beyond the Classroom: Enriching Learning Experiences 

At KiwiClass, we recognize that learning extends far beyond the confines of the classroom. Our 
students benefit immensely from exploring Wellington’s vibrant locations, immersing themselves in 
new experiences, and practicing English in real-world contexts. These opportunities are invaluable, 
fostering holistic growth and enhancing language proficiency. In 2023, students went on outings to: 

 
• FIFA Women’s World Cup 2023 
• Wellington Zoo 
• New Zealand Parliament (Beehive) 
• National Library of New Zealand 
• Government House  
• Botanical Gardens  
• Te Papa Tongarewa 
• Pukeahu National War Memorial 
• Kilbirnie Akau Tangi Sports Centre  
• Local retail shops and parks  

These were great activities with students coming together across classes to share new experiences.   

“we love going on outings around Wellington and want more of them” 

 

Empowering Through Volunteering: A Vital Component of KiwiClass 

At KiwiClass, we consider ourselves incredibly fortunate to have a robust volunteer 
programme. Our dedicated volunteers play a pivotal role in shaping the learning 
experience for our students. Here’s why their contribution is invaluable: 

“They are great people that dedicated their free time to help others.” 

 “I am happy with them because they are very good teachers the volunteers.” 

Student feedback 

With Volunteers supporting the ESOL Programmes and the Homework Club our ability 
to provide additional support to students ensures everyone can learn at their own pace.  
 

Homework club 

The Homework Club saw an increase in student numbers in 2023. This can be accredited to the work 
done by the Homework Club staff to get out and into the school to promote the service. 73 students 
attended the Homework Club at some point during the year.  To support the students an amazing 
team of staff and volunteers work one on one or with small groups to connect students, develop 
English language skills and support students in understanding and completing homework and NCEA 
assessments. Our Homework Club students bring a lot of joviality to KiwiClass and for some whose 
parents attend our adult morning classes it is a great to be supporting the whole family.  
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Enhancing Access to Driver Licences 

One of KiwiClass’ more popular programmes is its English for Driving Programme, 
where student become familiar with the New Zealand road rules or prepare for 
sitting their Learner’s Test while increasing their English language skills. Additional 
funding gained in 2023, from the Ministry of Social Development, has meant that 
we can now cover the costs of supporting an individual to gain their license. We 
successfully supported four students through this funding, all of whom have passed 
their test on the first attempt.  

 

Celebrating Progress  

At KiwiClass, our students come together with enthusiasm, clapping, and cheering 
during classes. They wholeheartedly support each other and take immense pride in 
their achievements. As the semester draws to a close, our end-of-semester 
celebrations become a highlight for everyone. It’s a time to recognize student 
accomplishments, whether they’re moving to the next level within KiwiClass, 
pursuing higher education, or achieving their learning goals. Beyond the teaching, 
these celebrations also provide an opportunity for students to share their cultural 
attire and food. The exchange of delicious dishes, many of which are family 
favourites from their countries of origin, creates a vibrant and inclusive atmosphere. 
While bidding farewell to departing students is bittersweet, we feel privileged as staff 
and volunteers to be part of their learning journey. 

 

 
Empowering Growth: Nurturing Our Team’s Professional Journey 

At KiwiClass, we prioritize professional development for our staff. A substantial portion 
of this development focuses on empowering our staff to enhance the teaching 
opportunities they offer students. Additionally, fostering a culture of learning from 
one another significantly contributes to building the skills and competencies of our 
dedicated team. We were also very fortunate to have ACE Aotearoa and Pathways 
Awarua support us in delivering workshops to staff. Alongside our internal 
professional development programme over the last year the number of staff 
engaging in external professional development has increased. Staff have been able 
to attend conferences workshops and are taking advantage of the increasing rise in 
online webinars. “I get inspiration from other teachers and look forward to hearing 
what they are doing in their class at our PD sessions”. 

“It’s really cool to see the useful and creative ideas others come up with and use to support students."  

Staff Feedback 
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Students Moving into Employment 

Many students consider gaining employment a significant milestone. Thanks to our 
English for Work program, Job Club, and personalized support, we successfully assisted 
38 individuals into work in 2023. For many of our students, while they would love to be 
working, increasing their English language skills and confidence is an initial priority.  
 

Mawi’s move to New Zealand and into Work 

Mawi is from Myanmar. She joined KiwiClass in February 2023 
when she came to New Zealand from Thailand. At KiwiClass she 
showed that she was a very organised and motivated student, and a quick 
learner. Mawi decided that she needed to look for a job during her studies, 
so we recommended that she joined the English for Work class.  

Over the few months Mawi studied at KiwiClass she made amazing 
progress, not only improving her English but also working with the 
Employment Support Team to prepare her CV and apply for jobs. While 
doing work experience as a part of the English for Work class, Mawi had 
an informal interview for a part-time kitchen hand role in a café in 
Newtown, and was offered the job right away.  

She was very successful in this role. When the family moved to a different 
suburb, Mawi took the initiative and applied for a café assistant role at 
the City Bowl café. She is very happy in her new role and is proud to use 

her English skills at work. This is what Mawi said about her experience at KiwiClass: 

“I talked to the manager and I said that I needed to look for a job and study English, so she said I 
needed English for Work class. I met many good friends here and I was very happy to meet you all.” 

 

Fast tracking into Employment: Asad’s story  

Asad joined KiwiClass in 2023 after he came from Somali. Over the few months he 
studied at KiwiClass he made amazing progress, not only improving his English 
but also learning a lot about ‘Kiwi’ culture and life in New Zealand. In addition to 
English classes, Asad was a dedicated member of the Job Club, coming to weekly 
employment support sessions to update his CV, apply for jobs and learn how to 
communicate in a Kiwi workplace. 

After several months of active job search using both online systems and personal 
networks, Asad got a part-time job as a commercial cleaner. Here is what Asad 
says about his job search journey: 

“My name is Asad, I’m from Somalia. Before New Zealand I lived in Indonesia for 7 
years. Now I live in New Zealand for 8 months. I like playing football and studying 
languages. I have one sibling. Now I study English at KiwiClass and I got work for 
cleaning offices. My friend told me about this job and KiwiClass helped me apply. My manager is 
friendly and the team is very nice. I love New Zealand.” 
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Where our students and clients are originally from 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Afghanistan, Argentina, Bangladesh, Brazil, Cambodia, Chile, China, Colombia, Ecuador, Egypt, Eritrea, 
Ethiopia, India, Indonesia, Iran, Iraq, Japan, Jordan, Korea, Malaysia, Myanmar, Nepal, New Zealand, Pakistan, 

Philippines, Russia, Samoa, Somalia, Sri Lanka, Sudan, Syria, Taiwan, Thailand, Tonga, Turkey, Ukraine, 
Venezuela, Vietnam, Yemen (39 Countries) 

































 

 
 

Moore Markhams is a network of independent firms that are each members of Moore Global Network Limited. Member firms in principal cities throughout the world. 

Moore Markhams Wellington Audit is a partnership of MK Rania and AJ Steel. Moore Markhams independent member firms in New Zealand are in Auckland - 
Christchurch – Dunedin – Hawke’s Bay – Queenstown – Wairarapa – Wanganui – Waverley – Wellington. 

Independent auditor’s report 

To the Members of KiwiClass Multicultural Support Services He Amo Taunaki Incorporated  
 
Opinion 
We have audited the accompanying performance report of KiwiClass Multicultural Support Services 
He Amo Taunaki Incorporated (referred to as “KiwiClass”) on pages 3 to 16, which comprises the 
entity information, the statement of service performance, the statement of financial performance and 
statement of cash flows for the year ended 31 December 2023, the statement of financial position as 
at 31 December 2023, and the statement of accounting policies and notes to the performance report. 
 
In our opinion:  
a) the reported outcomes and outputs, and quantification of the outputs to the extent practicable, in 

the statement of service performance are suitable 
b) the accompanying performance report presents fairly, in all material respects: 

 the entity information for the year then ended 
 the service performance for the year then ended, and  
 the financial position of KiwiClass as at 31 December 2023, and its financial performance, and 

cash flows for the year then ended  
in accordance with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit) issued by 
the New Zealand Accounting Standards Board. 
 
Basis for Opinion 
We conducted our audit of the statement of financial performance, statement of financial position, 
statement of cash flows, statement of accounting policies and notes to the performance report in 
accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)), and the audit of the 
entity information and statement of service performance in accordance with the International Standard 
on Assurance Engagements (New Zealand) ISAE (NZ) 3000 (Revised). Our responsibilities under 
those standards are further described in the ‘Auditor’s responsibilities for the audit of the performance 
report’ section of our report.  
 
We are independent of KiwiClass in accordance with Professional and Ethical Standard 1 (Revised) 
‘Code of ethics for assurance practitioners’ issued by the New Zealand Auditing and Assurance 
Standards Board, and we have fulfilled our other ethical responsibilities in accordance with these 
requirements.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis  
for our opinion. 
 
Other than our capacity as auditor we have no relationship with, or interests in, KiwiClass.  
 
Board’s responsibilities for the performance report 
The Board are responsible for:  
a) Identifying outcomes and outputs, and quantifying the outputs to the extent practicable, that are 

relevant, reliable, comparable and understandable, to report in the statement of service 
performance 

b) the preparation and fair presentation of the performance report on behalf of KiwiClass which 
comprises:  
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 the entity information 
 the statement of service performance; and  
 the statement of financial performance, statement of financial position, statement of cash 

flows, statement of accounting policies and notes to the performance report in accordance 
with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit) issued by the 
New Zealand Accounting Standards Board, and  

c) for such internal control as the Board determine is necessary to enable the preparation of the 
performance report that is free from material misstatement, whether due to fraud or error. 

 
In preparing the performance report, the Board are responsible on behalf of KiwiClass for assessing 
KiwiClass’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the Board either intend to liquidate 
KiwiClass or to cease operations, or have no realistic alternative but to do so. 
 
Auditor’s responsibilities for the audit of the performance report  
Our objectives are to obtain reasonable assurance about whether the performance report is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) and ISAE (NZ) 3000 (Revised) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the decisions of 
users taken on the basis of the performance report.  
 
As part of an audit in accordance with ISAs (NZ) and ISAE (NZ) 3000 (Revised), we exercise  
professional judgement and maintain professional scepticism throughout the audit. We also:  
 Identify and assess the risks of material misstatement of the performance report, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.  

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of KiwiClass’s internal control.  

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.  

 Conclude on the appropriateness of the use of the going concern basis of accounting by the Board 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on KiwiClass’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the performance report or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of 
our auditor’s report. However, future events or conditions may cause KiwiClass to cease to 
continue as a going concern.  

 Evaluate the overall presentation, structure and content of the performance report, including the 
disclosures, and whether the performance report represents the underlying transactions and 
events in a manner that achieves fair presentation.  

 Perform procedures to obtain evidence about and evaluate whether the reported outcomes and 
outputs, and quantification of the outputs to the extent practicable, are relevant, reliable, 
comparable and understandable.  
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We communicate with the Board regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit. 
 
This report is made solely to the members of KiwiClass. Our audit has been undertaken so that we 
might state to the members those matters we are required to state to them in an auditors’ report and 
for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility 
to anyone other than the members, for our audit work, for this report, or for the opinions we have 
formed. 
 

 
 
Moore Markhams Wellington Audit | Qualified Auditors, Wellington, New Zealand 
14 May 2024 
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Thank You  
 

We would like to formally acknowledge and thank all our generous funders, venues and partners 
during 2023.  

Funders 2023  

Tertiary Education Commission 
Ministry of Education 
NZ Lottery Grants Board 
Four Winds Foundation  
Ministry of Social Development 
 

Wellington Community Trust  
T G McCarthy  
WLG Community & Environment Fund 
Community Organisation Grants 
Scheme (Wellington & Hutt) 
 

Ministry of Ethnic Communities  
Lions Foundation 
Wellington City Council – Betty 
Campbell fund 
 

External Venue Partners  

Network Newtown Centre 
Holy Cross School, Miramar 
Trinity Union Church, Newtown 
Johnsonville Community Centre 
Life Point Church 
 

Work and Income Willis St 
Work and Income Newtown 
Berhampore Centennial Community 

Centre 
St Ninian’s Uniting Church 
 
 

Strathmore Park Community 
Centres  

Russell Keown House 
Hutt City Library 
Hutt Valley High School 
 

Partner Organisations and Acknowledgements   

ACE Aotearoa  
Allen + Clarke 
ANCAD’s LiiFT Aotearoa  
Barefoot Web Design 
Can Bead 
Community Networks Wellington 
Business Central 
Refugees as Survivors  
Refugee Trauma Recovery 
CAB 
CCS Disability Action 
Change Makers Refugee Forum 
Community Law Wellington and Hutt 

Valley 
English Language Partners 
GoFigure  
Government House  
Host International 
 

Hato Hone St John 
Hutt Valley High School 
Immigration New Zealand  
ITWorks 
Ministry of Business Innovation and 
Employment 
Ministry of Education 
Ministry of Ethic Communities  
Newtown Budgeting and Advocacy 
Service 
Interpreting NZ 
Newtown Library 
Newtown School 
Newtown Early Learning Centre 
Newtown Union Health Service 
Pathways Awarua 
Porirua City Council 
 

Red Cross 
Refugee Family Reunification Trust 
Refugee Trauma Recovery 
Salvation Army 
Shakti International 
Smart Newtown 
Volunteer Wellington 
Vitae  
Wellington City Council 
Wellington City Mission 
Wellington High School 
Wellington Chamber of 
Commerce 
Wellington High School 
Work and Income 
Work Connect 
 

 

  

Companies who have worked with us to find numerous jobs for our employment clients:  

Bolton Hotel 
Central Kitchen 
CMOS – Commercial Cleaning and 
Office Cleaning Services 
Evans Bay Intermediate School 
 

Kāpura 
Karori Arts and Crafts 
Ko Aroah early Learning Centre 
Porirua  
PPCS - Cleaning 
 

Lavendera Laundromat 
Porirua City Council Nursery  
Toyota Porirua  
Vincent de Paul Newtown 
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