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Chairpersons Report  

 

Tēnā koe 

KiwiClass would not be able to provide the quality courses and support to 

our students and clients without our amazing staff, volunteers (over 50 of 

them), funders and community partners. We would not exist without our 

students and clients.  Together we will ensure KiwiClass continues to 

provide quality and targeted support to refugees and migrants in the 

Wellington region. 

The number of individual enrolments and those seeking support from KiwiClass is steadily rising.  

Agencies like Red Cross, Changemakers and those in the community play a crucial role in spreading 

awareness about KiwiClass to those looking to improve their English language skills. 

Given the high number of first languages within KiwiClass, the sense of community is strong among 

students and staff, which is one of the key outcomes of KiwiClass. Along with the sense of connection 

to others, nine (9) students successfully completed thirty-five (35) units standards during the year as 

part of our English for work programmes.  For some this is their first educational achievement.  Along 

with formal recognition of achievements many students have moved up levels/classes during the year 

which shows their increased proficiency and confidence in English. 

Unfortunately, I missed the end of year graduation but was pleased that two other Board members 

were able to attend and experience the joy such an occasion is. The coming together of people from 

so many parts of the world to celebrate each other’s success is the special part of KiwiClass. 

KiwiClass has continued to maintain a sustainable financial position which will place us in a good 

position as New Zealand moves into a time of greater austerity that is already being felt across all our 

community partners and funders. We will be able to continue with the already approved 

infrastructure investment programme however the Board will be closely monitoring any potential 

impact due to the external fiscal environment and take appropriate action to ensure KiwiClass’s 

ongoing sustainability. 

As signalled at the 2023 AGM the team have spent 2024 embedding the opportunities provided by 

our new IT system. The Board can get almost real-time reporting which is great.  

An external consultant has been working with the Board to develop a draft revised Constitution to 

ensure KiwiClass is compliant with the Incorporated Societies Act 2022 and the Incorporated Societies 

Regulations 2023. The draft Constitution will go to the 2024 AGM for discussion and approval.  

KiwiClass must then re-register as an incorporated society by early April 2026. 

It has wonderful working with a stable Board this year.  It has meant we have been in a strong position 

to support our CEO Sally Chapman as she continues to strengthen KiwiClass operations and the team.   

 

I look forward to 2025.  

Vanessa Johnson 

Chairperson  
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Treasurer’s Report  
 

Board Treasurer Report 

I am pleased to present the KiwiClass Multicultural Support Services, He Amo Taunaki Incorporated 

(KiwiClass) financial statements for the year ended 31 December 2024. The financial statements have 

been prepared by Go Figure and audited by Moore Markhams. Once again we have received an 

unqualified audit opinion. 

This year we mark KiwiClass’s 30th anniversary – a significant milestone. In recent years, we have 

followed a steady and prudent financial path. Our investments this year in systems and people 

position us well to continue delivering high-quality education and services into the future. 

The Statement of Financial Performance outlines our income, expenditure and overall results for the 

year ended 31 December 2024. We are pleased to report a total revenue of $1,521,572 reflecting a 

positive increase of $138,563 compared to 2023. This growth was primarily driven by increased 

funding from delivering Intensive Literacy and Numeracy, and Adult Community Education related 

courses. 

Total expenditure rose to $1,336,589, up $250,500 from 2023. This reflects our deliberate investment 
in structural improvements, staff training, and organisational capability — including upgrades to our IT 
infrastructure, migration to cloud-based platforms, and the rollout of a new CRM system. 

The difference between income and expenditure resulted in a net surplus of $184,983 for the year. 
While this lower than the $296,921 surplus achieved in 2023, our financial management is consistent 
with the balanced approach we set out at the beginning of the year. 

The Statement of Financial Position shows our assets, liabilities and accumulated funds as at 31 

December 2024. Our total assets increased by $76,676 to $983,154 while our total liabilities more 

than halved, decreasing $108,308 to $99,252. Our accumulated funds have grown by over 25% year-

on-year, which now stands at $883,901.   

Our accumulated funds provide KiwiClass with the resilience to navigate future challenges. We remain 

committed to a prudent financial approach and will continue to invest in the organisation while 

steadily growing our reserves. This ensures we are well placed to respond to future opportunities and 

celebrate the milestones that matter. 

On behalf of the Board, I would like to thank our staff and volunteers for their continued commitment 

and contribution.   

Nic Quill CA 

Board Treasurer 
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Chief Executives Report  

KiwiClass thrives because of its people, who bring vibrancy and success to the organisation.  

Over the past year, we have seen an increase in student numbers, a testament to the growing 
reputation and impact of our programmes. This surge in enrolment reflects the trust and confidence 
that the community places in KiwiClass as a leading provider of education and support services. 

One of the highlights of the year has been our numerous trips into the community. These excursions 
are not just about exploring new places but are integral to our mission of fostering social cohesion 
and cultural understanding. By engaging with various community groups and participating in local 
events, our students have had the opportunity to apply their learning in real-world contexts, build 
meaningful relationships, and contribute positively to the society around them. 

Our commitment to social cohesion is evident in the diverse and inclusive environment we cultivate at 
KiwiClass. We believe that education is a powerful tool for bringing people together, and our 
programmes are designed to celebrate diversity and promote mutual respect. This year, we have 
introduced several new initiatives to enhance the sense of belonging among our students, including 
the celebration of significant cultural and community events, and the 'Tree of Hope' inspired by the 
2024 World Refugee theme.  

The success of these initiatives is reflected in the positive feedback we continue to receive from 
students and their families. Many have shared stories of how KiwiClass has not only helped them 
improve their language skills but also enriched their lives by connecting them with new friends and 
opportunities. These personal stories are a powerful reminder of the impact we can have when we 
work together towards a common goal. 

In addition to our community engagement efforts, we have also made significant strides in upgrading 
and expand our resources. This year, we purchased new student devices and were able to provide 
students with a kete (bag) and learning resources all intended to equip our students to succeed in 
their learning. Our dedicated team of teachers and support staff have worked tirelessly to ensure that 
programmes and resources are accessible, relevant, and engaging. 

Looking ahead, we are excited about the future of KiwiClass and the opportunities that lie ahead. We 
remain committed to our purpose of empowering individuals through education and fostering a sense 
of community and belonging. As we continue to grow and evolve, we stay true to our core values of 
whakamana, manaakitanga, wakawhanaungatanga, ako and tika.  

In closing, I would like to extend my heartfelt thanks to everyone who has contributed to the success 
of KiwiClass in 2024. To our students, thank you for your enthusiasm, dedication, and resilience. To 
the Board and staff, thank you for your hard work, creativity, and unwavering commitment to our 
building a resilient organisation. And to our community partners and supporters, thank you for your 
continued trust and collaboration. Together, we are making a difference and building a brighter 
future for all. 

Thank you for being part of our remarkable community. 
 

Sally Chapman  
Chief Executive Officer  
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Highlights and Activities during 2024 

 

 

 

 

 

 

 

Exploring Wellington  

With Wellington at our doorstep, we've made the most of getting out and about with our students. 

This year, our annual report highlights some of the city's most engaging spots and events that our 

students have explored. From fun-filled activities like trying Flamingo e-scooters and bikes, 

WellyPutt Mini-Golf and playing sports at the Kilbirnie Recreation Centre, which hosts Chase Tag 

and Volleyball to educational tours of New Zealand Parliament and the serene Healing Plants 

Workshop at the Wellington Botanic Gardens, there's something for everyone. Wellington 

Museum, Te Awe Library, and our annual Sports Day at Central Park provide enriching experiences, 

while the Class Olympics at Carrara Park showcases the talents and sportsmanship of our students. 

These activities are especially beneficial for our students, many of 

whom are new to Wellington. They offer a wonderful opportunity to 

explore the city, make new friends, and feel more connected to their 

new home. Whether it's learning about the city's history at the 

Wellington Museum, enjoying a day of friendly competition at Central 

Park, or participating in the Healing Plants Workshop, these 

experiences help our students integrate into the community and 

create lasting memories. 

 

English for Work - Real World Experience  

Every semester, students in our English for Work 
programme are placed with businesses or 
organisations to gain valuable work experience 
in a New Zealand workplace environment. We 
are incredibly grateful to St. Vincent De Paul, Yes 
for Success, Mediterranean Trattoria and Deli 
(Newtown), Book Haven (Newtown) for hosting 
in some cases several of our students, helping 
them develop their skills and providing them 
with unique opportunities. 
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Upgrades to our Resources  

Starting the year off with new flip tables meant we had a lot more flexibility in how 

students and teachers used the rooms. New student and staff devices allowed us to 

expand our computer classes and offer greater flexibility. We are very proud of our 

student kete (bags), which double up as resources for students and promotional 

material as they walk to and from class. Additionally, we were able to create a new 

meeting room for caseworkers and staff, ensuring privacy when meeting with 

students. We are proud to support students in their learning journey with these 

enhancements. 

New staffing Structure. 

The new Senior leadership Team was created, introducing the positions ESOL 

Programmes Practice and Delivery Leader, Support Services Practice and Delivery 

Leader, and Quality and Outcomes Leader. These roles were created to build depth 

within the organisation and strengthen the support for both staff and students, 

enhancing our overall educational environment. 

 

National Volunteer Day 

On National Volunteer Day, we celebrated the contributions of over 66 volunteers in 

2024. We acknowledged their invaluable support with small gifts, expressing our 

gratitude. We are fortunate to have such dedicated individuals, some of whom have 

been with us for years, supporting our students' learning journeys. 

 

World Refugee Day – Tree of Hope  

Every year, KiwiClass marks and celebrates 

World Refugee Day. We created a 'Tree of 

Hope' based on UNHCR's theme of 'Hope 

Away from Home.' Students added their 

fingerprints to the tree, symbolizing their 

place within the organization for future 

generations. We also put out hot soup and a 

hot drink to bring everyone together as a 

community. 
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Celebrations 

KiwiClass is well known for its celebrations of student 
achievements. They are events where students, staff, and 
volunteers came together to celebrate the incredible learning 
journey we've all shared. The 2024 end-of-year celebration 
was particularly special as we successfully integrated our 
community-based classes with the intensive programme 
students, creating a truly inclusive environment. The day 
began with a formal ceremony where certificates were 
awarded, and class performances showcased the talents and 
hard work of our students. The sense of pride and community 
was palpable throughout the event and involved everyone 
joining in a traditional cultural dance. One of the highlights, 
as always, was the shared lunch. The diverse range of dishes 
from various regions around the world was a feast for the 
senses, leaving everyone satisfied and full for days. We look 
forward to continuing this tradition of learning and 
celebration in the years to come.  

 

Student Progress and Achievement 

You only need to have a cuppa with students to witness their remarkable progress. Initially relying 

on gestures and translator tools, they quickly advance to using common greetings and discussing the 

weather. Before long, they can hold conversations about their children, family, and activities outside 

of KiwiClass in detail. Impressively, 44% of students progressed to a higher level after just one 

semester, a testament to their commitment to learning. Additionally, nine students in our English for 

Work classes earned at least one unit standard on the New Zealand Qualifications Framework, 

marking their first formal academic achievement in New Zealand. 
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Thank you  
 

We would like to formally acknowledge and thank all our generous funders, venues and partners 

during 2024.  

Funders 2024   

Tertiary Education Commission 

Ministry of Education 

NZ Lottery Grants Board 

Four Winds Foundation  
 

Ministry of Social Development 

Wellington Community Trust  

T G McCarthy  

WLG Community & Environment 

Fund 

Community Organisation Grants 

Scheme (Wellington & Hutt) 

Ministry of Ethnic Communities  

Lions Foundation 

Wellington City Council – Betty 

Campbell fund 

 

External Venue Partners  

Network Newtown Centre 

Citizens Advise Bureau (Newtown)  

Trinity Union Church, Newtown 

Johnsonville Community Centre 

 

Berhampore Centennial 

Community Centre 

Strathmore Park Community 
Centres 

 

Russell Keown House 

Hutt City Library 

Hutt Valley High School 

Life Point Church 

 

Partner organisations and Acknowledgements   

Barefoot Web Design 
Community Networks Wellington 
ETC 
Refugees as Survivors  
Refugee Trauma Recovery 
Citizens Advise Bureau  
ChangeMakers Refugee Forum 
Community Law Wellington and 

Hutt Valley 
English Language Partners 
Flamingo Scooters 
GoFigure  
Host International 
Hato Hone St John 
Hutt Valley High School 
Immigration New Zealand  
 

ITWorks 
Kaibosh Food Rescue 
Kilbirnie Recreation Centre 
Ministry of Business Innovation 
and Employment 
Ministry of Education 
Ministry of Ethic Communities  
Newtown Budgeting and 

Advocacy Service 
Interpreting NZ 
Newtown Library 
Newtown Network Centre 
Newtown Union Health Service 
New Zealand Parliament Tours 
Red Cross 
Refugee Family Reunification Trust 
 

Refugee Trauma Recovery 
Salvation Army 
Smart Newtown 
Volunteer Wellington 
Vitae  
Wellington City Council 
Wellington City Mission 
Wellington Gardens 
Wellington High School 
Wellington Chamber of 
Commerce 
Wellington High School 
WellyPutt Mini Golf 
Work and Income 
Yes for Success 
Zealandia  
 

   

Companies who have worked with us to find jobs and volunteer experience for our employment 
clients: 

 

Bolton Hotel 
Book Haven (Newtown) 
Central Kitchen 
 

CMOS – Commercial Cleaning and 
Office Cleaning Services 
Mediterranean Trattoria and Deli 
(Newtown) 
 

Vincent de Paul Newtown 
 

 


